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Windsor Windows and Doors earns highest rating from Better Business Bureau
WEST DES MOINES, Iowa – Windsor Windows and Doors has earned an A+, the highest
possible rating, with the Better Business Bureau.
The BBB rates companies on a scale of A+ (highest) to F (lowest). This rating indicates the BBB’s
degree of confidence that a business is operating in a trustworthy manner and will make a good
faith effort to resolve any customer concerns.
According to its website, iowa.bbb.org, the BBB awards points based on a weighted system of 16
factors, seven of which involve complaints filed with BBB against the business and how the
business handles them. While BBB Business Reviews are subject to change at any time, the BBB
has received zero customer complaints against Windsor in the past 12 months.
“The BBB’s mission is to connect buyers with companies they can trust. It’s what we have been
doing for the last 100 years and what we continue to do today,” BBB President Chris Coleman
said. “In creating a community of trustworthy businesses, we set the standard on marketplace
ethics. Not all companies can be accredited. It is an exclusive privilege that must be earned and
maintained.”
Windsor has been a BBB Accredited Business since Jan. 16, 2012.
West Des Moines-based Windsor is a national presence in the window and patio door market. It
manufactures four distinct product lines for builders, architects and homeowners: Pinnacle (wood
windows and patio doors), Next Dimension (vinyl windows and patio doors), Legend (cellular PVC
windows) and Ashworth (patio and entry doors).
###
About Windsor Windows & Doors
Established in 1946, Windsor Windows & Doors markets Pinnacle wood windows and patio doors, Next
Dimension vinyl windows and patio doors, and Legend cellular PVC windows. Windsor is owned by
Woodgrain Millwork, which is the largest U.S. manufacturer of prefinished mouldings and interior pine doors.
Windsor operates its divisional headquarters in West Des Moines, Iowa, and has an additional
manufacturing facility in Monroe, N.C. In their total commitment to customers, Windsor Windows promises
quality, service, responsiveness and value. For more information, visit www.windsorwindows.com.	
  

